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Mediation Principles 
At your initial meeting, your mediator will explain 
the main principles of mediation to you. These are 
as follows:

1. Mediation is voluntary.
It is your choice. You cannot be required to mediate. Once you 
start, you are free to withdraw at any time.

2. Mediation is legally privileged.
Anything you say to each other, in mediation, cannot be used 
as evidence in court, or in any other organisational procedure. 
The Mediator cannot be called to provide evidence as part of 
a legal or a formal organisation process. You may refer to the 
fact that you have pursued mediation, but you may not refer 
to the content of mediation without the agreement of all 
parties involved.

3. Mediators are impartial.
They do not take sides or judge you. You will both have the 
opportunity to give your point of view.

4. Mediation is confidential.
The mediator and the other person will not discuss your 
business with any other person. They are committed to 
maintaining the principle of confidentiality.

5. Mediators do not give advice.
They will provide you with information but will not advise 
you about what to do, or not to do. You remain in charge of the 
outcome. You decide.

Mediation Preparation
The success of mediation also depends on you 
preparing yourself well…

1 Think about what you want to discuss at each 
session

Write it down and bring notes if that helps

2. Own your own thoughts and feelings
Do express your own thoughts and feelings and describe the 
impact of the other person’s behaviour on you. This may be 
the first time the other person really begins to understand the 
impact of their behaviour on you. Allow the other person to 
respond with their feelings and thoughts. 

PREPARING YOURSELF FOR MEDIATION

If you have questions or concerns that have not been 
addressed here, then feel free to contact us:
e: david@sunrise-people-solutions.co.uk 
m: 07722 840 934

3. Show respect for each other
Be honest without being rude or demeaning. Suspend any 
negative assumptions about the other person’s thoughts, 
motivation and integrity. There may be an alternative 
explanation for their behaviour that you haven’t thought of.

4. Think ‘future’
By all means refer to past difficulties, but use mediation to 
describe what you want your future working relationship to 
look like. What do you need from the other person moving 
forward? Mediation is about looking to the future.

5. Think ‘solutions’
Do mention the problems you have experienced. But for each 
problem, try to think of a workable solution. Mediation presents 
you both with a unique opportunity to discuss options and to 
agree some solutions. Think about what the other person needs 
from you as well as what you need from them.

6. Remain flexible
Be prepared to give and take, and to consider other ideas to 
resolve the issue. Ask questions and help each other explore 
workable options that work for both of you. Be prepared to 
withdraw a grievance if you reach agreement on the grievance 
issues. In good agreements everybody wins. 

7. Be patient
Reaching agreement takes time. Be willing to listen. Persevere 
if you can.

8. Consider the “cost” of not reaching an 
agreement

 If you don’t reach an agreement, what will you do instead?


